LZNK

LEMBAGA ZAKAT NEGERI KEDAH

PERSONAL DATA PROTECTION NOTICE

Lembaga Zakat Negeri Kedah Darul Aman is a corporate body established to assist and
advise His Royal Highness the Sultan of Kedah in matters relating to zakat harta and zakat
fitrah in the state of Kedah under the Lembaga Zakat Kedah Darul Aman Enactment 2015
(Enactment 23).

We play a role in providing world-class planning, development, and management of Islamic

social financial services based on professionalism, integrity, and technology.

We are committed to protecting your privacy in accordance with the Personal Data Protection
Act 2010 (Act 709). This notice outlines how Lembaga Zakat Negeri Kedah Darul Aman
collects, records, holds, stores, organizes, alters, discloses, uses, and destroys your personal
data (hereinafter referred to as "processing") in relation to zakat collection and zakat
distribution matters. The term "we" refers to the Lembaga Zakat Negeri Kedah Darul Aman

headquarters and all its branches in the State of Kedah Darul Aman.
1. WHAT IS PERSONAL DATA?

Personal Data: Refers to any information that relates directly or indirectly to an identified or
identifiable individual, including any sensitive personal data and expressions of opinion about

the individual.

Sensitive Personal Data: Refers to information relating to health, physical or mental
condition, political opinions, religious beliefs or other similar beliefs, the commission of any

offence, or any other data determined by the Minister through a gazette notification.
2. NOTIFICATION AND CONSENT

When you request information or use our services, you are required to provide personal data
and are deemed to have consented to the use of such data in accordance with this notice.
Your personal data may also be submitted by third parties (such as a spouse, individual,

organization, agency, or company) for the required services.

You have the option not to provide personal data or to withdraw your consent at any time.
However, such action may result in Lembaga Zakat Negeri Kedah Darul Aman being unable

to provide services effectively and continuously.



3. WHAT TYPES OF PERSONAL DATA DO WE COLLECT?

We collect information that distinguishes or identifies you, including but not limited to:

Name, identity card number, passport number, telephone number, and contact

address.
Gender, age, marital status, place of birth, and biometrics.

Digital footprints, Internet Protocol addresses, cookies, geolocation, video images, and

voice recordings.
Vehicle registration number and related images.

Employment information, financial information, family member data, beneficiaries,

health condition, religious beliefs, and transaction history.

Sensitive personal data will only be processed with your consent, solely for the purpose of the

required services. Data is categorized as mandatory (necessary for us to provide services)

or voluntary (optional).

4. HOW DO WE COLLECT YOUR PERSONAL DATA?

We obtain your personal data through various channels, including:

Use of Lembaga Zakat Negeri Kedah Darul Aman services.
Interactions via application forms, emails, letters, phone calls, and the call center.
Transaction analysis and participation in surveys, contests, or promotions.

Information from authorized third parties or agencies (regulatory and enforcement

agencies).
Commercial transactions for the supply of goods or professional services.

Websites, social media, and other public sources.

5. WHAT IS THE PURPOSE OF PROCESSING YOUR PERSONAL DATA?

Your personal data is processed for the following purposes:

Recording and maintaining zakat payment transactions or other payment facilities.
Recording and maintaining zakat distribution assistance transactions.

Evaluating service applications, financial needs, and the execution of contractual

obligations.

Managing accounts, responding to inquiries, complaints, and resolving disputes.



e Internal functions such as marketing evaluation, market research, statistical analysis,

auditing, risk management, and fraud prevention.

o Submitting data to authorized organizations for the channeling of assistance (money,

goods, courses, or training).
e Fulfilling regulatory and legal requirements.
6. TO WHOM DO WE DISCLOSE YOUR PERSONAL DATA?

Your personal data is kept confidential, but may be disclosed to the following parties if

necessary:
o Assistant Amils, Collection Agents, and appointed service providers.

o Pusat Haemodialisis Zakat Kedah and entities established by Lembaga Zakat Negeri
Kedah Darul Aman.

o Federal or State Government Agencies for analysis and centralized reporting of

assistance distribution.

o Organizations, companies, or individuals collaborating with Lembaga Zakat Negeri

Kedah Darul Aman for the purpose of zakat distribution assistance.
o Universities or higher learning institutions for research and innovation purposes.
o Strategic partners, advisors, consultants, law firms, and financial institutions.
e Print and digital media for publicity and announcement purposes.
o Enforcement and regulatory agencies in accordance with legal requirements.

You may withdraw your consent to receive marketing notifications by contacting us. The

withdrawal request will be processed within fourteen (14) working days.
7. HOW DO WE PROTECT YOUR PERSONAL DATA?

The security of your personal data is our priority. Lembaga Zakat Negeri Kedah Darul Aman
takes the necessary physical, electronic, technical, and organizational measures to guarantee
data confidentiality. Third parties receiving the data also have an obligation to protect the

information accordingly.
8. HOW LONG CAN WE RETAIN YOUR PERSONAL DATA?

Data will be retained for a period of 1 to 7 years, in accordance with the General Records
Disposal Schedule by Arkib Negara Malaysia. This period is based on the purpose of
collection, legal compliance, and internal requirements of Lembaga Zakat Negeri Kedah Darul

Aman. Data of deceased individuals will be disposed of after a maximum period of 7 years.



9. RIGHT TO ACCESS, CORRECTION REQUESTS, AND INQUIRIES
You may request access, make corrections, or limit data processing by contacting:
LZNK Personal Data Protection Officer
Lembaga Zakat Negeri Kedah Darul Aman
Menara Zakat, Jalan Telok Wan Jah, 05200 Alor Setar, Kedah Darul Aman.
Telephone Number: 1800 88 1740
Email: dpo@lznk.com.my

LZNK reserves the right to reject the application for legal reasons or if identity cannot be

verified, but we will inform you of the reason for the rejection.
10. CHANGES TO THIS NOTICE

This notice may be updated from time to time. Any significant changes will be displayed via a
notice on our website for an appropriate period. Please visit the Lembaga Zakat Negeri Kedah

Darul Aman website regularly for the latest information.
This notice was last updated on 30 April 2026.
11. PREVAILING VERSION

In the event of any inconsistency between the English and Malay versions, the Malay version

shall prevail and be enforced.



